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Webster University ISB Statement of Warranty 
 
 

 
Conference Technologies, Inc. (CTI) guarantees that the system(s) are furnished free of defects in 
workmanship for a period of 90 days from the date of acceptance or date of first beneficial use 
whichever occurs first. Service for such defects during the workmanship guarantee period shall be 
provided at no additional expense to the Owner and shall be handled in a reasonable and timely 
manner, from the time of notification to CTI by the Owner. 
 
Once the 90 day system warranty expires, the Conference Technologies, Inc. 24/7 Webster 
University Service Agreement will apply.  The CTI 24/7 Service Agreement covers labor for 
Display Systems, Video Systems, Audio Systems, Control Systems, Lighting Systems, Rack 
Accessories and Furniture, and Miscellaneous cables, connectors, etc.  This service plan provides 
audio/visual technician support and engineering service support to ensure the maximum 
performance and reliability of the audio/visual equipment. 
  
Manufacturer’s equipment warranties are of varying lengths.  Conference Technologies, Inc. will 
provide to the Owner the manufacturer’s equipment warranty for the term established by the 
manufacturer.   
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